Registered Nurse — Care Manager

Summary: Identifies patient care requirements by establishing personal rapport with potential and
actual patients and other persons in a position to understand care requirements.

Establishes a compassionate environment by providing emotional, psychological, and spiritual
support to patients, friends, and families.

Promotes patient’s independence by establishing patient care goals; teaching patient, friends, and
family to understand condition, medications, and self-care skills; answering questions.

Assures quality of care by adhering to therapeutic standards; measuring health outcomes against
patient care goals and standards; making or recommending necessary adjustments; following FHC
and nursing division’s philosophies and standards of care set by state board of nursing, state nurse
practice act, and other governing agency regulations.

Uses the nursing process when evaluating client concerns/issues.
Resolves patient problems and needs by utilizing multidisciplinary team strategies.

Maintains safe and clean working environment by complying with procedures, rules, and regulations;
calling for assistance from health care support personnel.

Supervises Medical Assistants working in the assigned area.
Carries out coaching procedures as needed.

Collaborates with Clinical Supervisor in the activities for Medical Assistants working in their
assigned area.

Education and/or Experience: Advanced knowledge of computer and electronic medical record
systems highly desired. Graduate from an approved school of nursing with an RN degree with an
active, unrestricted Michigan RN license. BSN/BS preferred. At least three to five years of medical-
surgical experience required. Experience with community/health/public health preferred.
Certificates, Licenses, Registrations — Must have an active, unrestricted Michigan RN license and
American Heart Association — Basic Life Support.



How to Apply: Please apply at:

https://workforcenow.adp.com/jobs/apply/posting.html?client=fhckzoo&jobld=38383&lang=en US&so
urce=CC2

Contact Information:

Matthew Lemmer | Human Resources Recruiter
Family Health Center | 117 W Paterson St | Kalamazoo, Ml 49007
Office (269) 349-4257 x545 | Fax (269) 349-2898

matthew.lemmer@fhckzoo.com
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